TO THE MANAGEMENT OF ETHIOPIAN AIRLINES: 
(CEO, VPs, Directors and Managers) 

PLEASE TAKE NOTICE THAT,  

Mr. Henock M. Beyene, Mrs. Rebecca Tesfaye, Mr. Yoseph Tesfaye, and Mrs. Elsa Zetaos (henceforth referred to as “Bahir Dar Passengers”), hereby establish this petition in protest to the detestable acts by Ethiopian Airlines management at the Bahir Dar Airport on January 24, 2007. The undersigned supporters of this petition represent the solidarity of Ethiopian citizens, Ethiopian expatriates in the Diaspora, and all people of the world who condemn acts of discrimination. This petition documents a unified rejection of Ethiopian Airlines’ deplorable attempt to marginalize blatantly discriminatory treatment practices on the stated date in Bahir Dar, Ethiopia.
The following evidence exposes distinct decisions by Ethiopian Airlines to enforce activities based on discriminatory rational (i.e. based on race, color of skin, or cultural heritage) and demands a sequence of corrective measures to be executed by select deadlines.

Media Coverage on Ethiopian Airlines Maltreatment of Bahir Dar Passengers
The Ethiopian Reporter

Media history for Rebecca Tesfaye

http://www.ethiopianreporter.com/modules.php?name=News&file=article&sid=11645
Rebecca Tesfaye’s Testimony to the Events at Bahir Dar (Amharic)
http://www.ethiopianreporter.com/modules.php?name=News&file=article&sid=11822
Apology Presented by Ethiopian Airlines (Amharic)
http://www.ethiopianreporter.com/modules.php?name=News&file=article&sid=11821
Confirmation of Apology by Rebecca Tesfaye (Amharic)
http://www.ethiopianreporter.com/modules.php?name=News&file=article&sid=12074
Response to Apology Letter by Rebecca Tesfaye (English)
http://www.ethiopianreporter.com/modules.php?name=News&file=article&sid=12123
Letter to Editor from Fellow Ethiopian (in Ethiopia) (Amharic)
Media history for Henock M. Beyene

http://www.ethiopianreporter.com/modules.php?name=News&file=article&sid=11575
Henock M Beyene’s Testimony to the Events at Bahir Dar (English)
http://www.ethiopianreporter.com/modules.php?name=News&file=article&sid=11732
Apology Presented by Ethiopian Airlines (English)
http://www.ethiopianreporter.com/modules.php?name=News&file=article&sid=11730
Letter to Editor by Fellow Ethiopian (in Diaspora) (English)
allAfrica.com
http://allafrica.com/stories/200701291002.html
Reposted Original Report from “The Ethiopian Reporter” by Henock M. Beyene

Other media sources have presented the accounts of the Bahir Dar Passengers including the “Iftin” (Ethiopian) newspaper and a local radio station in Mekelle, Ethiopia called “Dimtsi Woyane” with the story translated into Tigrigna.
  

Principle Points of Interest Enforced by Petition

The letter of apology presented by Mr. Wogayehu Terefe, A/Manager of PR and Publications, of Ethiopian Airlines directly negates any understanding or consensus achieved when Ethiopian Airlines met with the Bahir Dar Passengers.  
The letter states, “…we would like to emphasize that the passengers were not denied boarding because they are Ethiopians by origin.” The Bahir Dar Passengers contend that the only remaining explanation for why they were denied seating is because of the discriminatory decision-making practices of the top manager for Ethiopian Airlines at the Bahir Dar Airport.  Ethiopian Airlines reasons that the manger failed to explain how priority was given to, “…a group of passengers who had an immediate international connection on the same evening…”
HERE ARE THE FACTS discrediting Ethiopian Airlines’ deceitful attempt to cover up offensive acts of bigotry upon Ethiopian citizens and individuals of Ethiopian heritage.

· When 17 other passengers were permitted to board the plane, the Bahir Dar Passengers were the only passengers denied boarding and the ONLY Ethiopians given boarding passes to the flight
· While demanding what reasons justified their denial to board the plane, the Bahir Dar Passengers demonstrated their equality to any non-Ethiopian passenger on the oversold flight.

· Possession of foreign passports – US and Canadian

· Possession of foreign currency – American Dollars

· Secured ticketing for flight – Paid, Confirmed, AND RECONFIRMED

· Present at gate ahead of boarding time, having passed through security

· Possession of boarding passes
· When one of the Bahir Dar Passengers spent up to 45 minutes explaining the implications of being denied boarding to the Ethiopian Airlines manager and all employees near the gate, the manager’s only response was, “We have decided.”
· When the rest of the Bahir Dar Passengers offered to stay behind if the one could fly, the Ethiopian Airlines manager made no offer for negotiation.

· During the THREE (3) hour flight delay, which followed the initial denial of boarding, the only explanation offered by an Ethiopian Airlines employee at any level was that the flight from Bahir Dar to Addis Ababa had been overbooked by the Gondar station.  Aside from conflicting with the explanation by Mr. Wogayehu Terefe in the Ethiopian Airlines letter of apology, the explanation given in Bahir Dar establishes the following facts:

· The initial mistake of overbooking the flight took place in Gondar by Ethiopian Airlines
· The situation at the gate had no relation to future flight itineraries or schedules of any passengers at the gate

· The plan for removing the Bahir Dar Passengers was determined without consideration of who arrived at the gate first, which is why the luggage of the Bahir Dar Passengers was pulled from the flight before any notice of the situation was announced to them
IN VIEW OF THESE FACTS, we present these NECESSARY DEMANDS for the sake of pride in Ethiopian identity and justice considering equality and human rights.

1) WE DEMAND that you publicly present the written policy of Ethiopian Airlines in the event of overbooked flights and incorporate the following points if not present:
· All customers are equal

· All who have confirmed tickets will be treated equally

· No passenger will be forced to release a secured seat on a flight with out his or her informed consent

2) WE DEMAND that you identify and disclose employee training materials on customer service that prove Ethiopian Airlines does not tolerate acts of discrimination based on race, color, national origin, sex, religion or ancestry.

3) WE DEMAND that you confirm in detail, by enumerated list, what corrective action(s) has/have been taken to prevent this instance of “deplorable customer mishandling” towards the Bahir Dar Passengers.
4) WE DEMAND that you announce all disciplinary/punitive actions enforced upon the Ethiopian Airlines manager at the Bahir Dar Airport [(Ato) Mr. Mohammed] and any other superiors who enforced his decision to deny boarding of the Bahir Dar Passengers.
5) WE DEMAND that you display a list of customer’s rights in all gates, ticket counters, baggage claim stations, and any other general areas where employees of Ethiopian Airlines interact with their customers, with official Ethiopian Airlines signage per the following conditions: 
A. All signage bears the official Ethiopian Airlines logo/emblem and contact information to report any customer service discrepancies.

B. All signage presents the text in Amharic and English at a minimum, while the title of the sign is listed also in the predominantly used languages in the region.
C. Any languages not presented on the signage will be included in written form in a document secured to the signage for customer reference.

D. The signage must be placed in a clearly visible location with legible text from a reasonable distance

E. The signage must remain unobstructed by equipment or debris and without an attempt to conceal from or evade the customer’s awareness.

6) WE DEMAND that you clarify and reissue your apology in personalized, written form including an acknowledgement of all principal points of interest presented above and the discriminatory treatment that took place in Bahir Dar on January 24, 2007.

DEADLINES FOR THESE DEMANDS are as listed bellow:

· Demands 1-4: No later than March 31, 2007

· Demand 5: Signs posted by

i. May 31, 2007 in Ethiopia (Domestic)

ii. May 31, 2008 Worldwide (International)

· Demand 6: As Soon As Possible

The motivation behind these deadlines is to advance Ethiopian Airlines’ preparedness for the quickly approaching Ethiopian (“African”) Millennium.  In the Responce to Apology by Rebecca Tesfaye (English), there is a very clear explanation that acknowledging the problem is half of the solution. As such, the fifth demand exists for the purpose of identifying a basic and measurable change for the African Millennium while the other demands ask for complete acknowledgment and responsibility for the problem.

Closing Statement

We prepared this closing statement by compiling the many messages received in response to the articles which first released the story of the Bahir Dar Passengers.  What you read henceforth represents the conviction of many Ethiopians and friends of Ethiopia who refuse to allow discriminatory treatment to continue against Ethiopians and people of Ethiopian heritage in our own country!

This discriminatory, internal practice of Ethiopian Airlines is not new. It is an institutional norm that the airline exercises on Ethiopians when it faces a problem of overbooked/oversold flights. Many Ethiopians with confirmed tickets and secured boarding passes have been denied their boarding priority just to accommodate privileges for foreigners, while violating basic human rights. This is a violation of human rights and a discriminatory act targeted upon Ethiopians.  No institution worthy of its name can be allowed to practice such deplorable acts. This practice stands contrary to international laws, standards and conventions, and one that stands in opposition to the constitution of the Federal Democratic Republic of Ethiopia. This act demonizes Ethiopians to sub-human status and must be eliminated from Ethiopian Airlines’ institutional norm.

Many Ethiopians, as well as Africans as a whole, take pride in the progressive decisions by Ethiopian Airlines to purchase technologically-advanced aircraft in its service fleet.  In the spirit of progressive thinking, we wish to see the advancement of customer service practices as an equally valued pillar of the airline’s standard of quality. To realize improvements in customer service, employees must be trained regularly (annually) and reviewed randomly to ensure that ideals of customer service are internalized.
All seasoned travelers understand the risk of overbooked flights as it happens in the United States and internationally. The focus, however, is on how Ethiopian Airlines deals with this “unavoidable industry-wide service discrepancy.” The standard that we have grown accustomed to is where the airlines asks for volunteers to give up their reserved seat in exchange for a free incentive such as a travel discount voucher, overnight-stay accommodations, or a free gift of sorts. 

When charting a flight plan to a desired destination, you must first identify your global starting position. We hope that the desired destination for Ethiopian Airlines is to sustain a reputation as the finest airlines on the African continent and a world-class company in the airlines industry.  However, you must recognize that today you have been globally identified for discriminatory customer treatment and bear the responsibility for repairing your inadequate training and communication mechanisms in order to restore the good name of Ethiopia’s national airlines.
We call upon all who have viewed and uphold this position to endorse it. Let us all, from every corner of the world, press to change Ethiopian Airlines for the better. We should not let Ethiopian Airlines ridicule itself by violating the rights of Ethiopians. If Ethiopian Airlines is representing Ethiopia and Ethiopians, the company needs to have sound practices that present and maintain the sovereignty, dignity, and equality of our country and our people. The slavish practice that gives priority to others by discounting the rights of Ethiopians can no longer be allowed.  Let us join hands and push forward to alter the bad practices utilized by Ethiopian Airlines to manage overbooked/oversold flights. We cannot remain silent when the rights of Ethiopians are systematically devalued.

Ethiopian Airlines’ response to this petition will be taken into consideration when the Bahir Dar Passengers decide if pursuant legal action is necessary. This is an issue that concerns all people and the fight should be a fight by all who stand for equal rights. As the victims of a discriminatory act, the Bahir Dar Passengers have revolted and brought the issue to the public’s attention. Now this cause must be carried forth by the public as the voice of the people. Willing Ethiopians must take further measures to combat self-discrimination in Ethiopia by communicating with the Ministry of Justice, Ministry of Foreign Affairs, and the Addis Ababa Chamber of Commerce in Ethiopia.

For self-dignity, self-worth, and self-respect, 

Bahir Dar Passengers Council for Ethiopian Equality 
22 February 2007 

